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ThreeSixty Fans Pty. Ltd. – Plain English Ceiling Fan Warranty Terms 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a refund or 
replacement for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled 
to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major 
failure. 

Mechanical and Structural Components 
Your ThreeSixty Product is covered against mechanical and structural defects that prevent it from working by a limited 36 month 
on-site warranty.  This warranty covers only the product itself and excludes workmanship or materials related to its installation 
or any modifications.  A major failure may be, for example, a motor defect preventing a product from operating shortly after it 
was first installed or if it was damaged while in the original packaging.  If the product stops working due to a mechanical or 
structural defect within the first 36 months we will repair or replace the product at our discretion.  

Electronic Components 
Your ThreeSixty Product is covered against electronic defects that prevent it from working by a limited 12 month on-site 
warranty.  This warranty covers only the electronics supplied with the product and excludes workmanship or materials related to 
its installation or any modifications.  A major failure may be, for example, a power module that failed shortly after it was first 
installed or if it was damaged while in the original packaging.  If the product stops working due to an electronic defect within the 
first 12 months we will repair or replace the electronic part at our discretion. 

Compensation for reasonably foreseeable loss 
Compensation normally comprises us paying associated labour costs to replace the defective product if it’s installed within a 
reasonable distance from our repair agent. If beyond a reasonable distance (30km) you can arrange your own electrician and we 
will compensate you for this up to a maximum of $115.50 inc GST.   Note, we do not pay extra for extended travelling time or 
additional costs when the job requires a longer than average time to complete. 

To prevent or limit costs you may incur for service calls, you must notify us of the intention to use your own contractor and not 
engage one until we have spoken to them (to arrange parts that may be required).  If the problem is not a defect covered by our 
warranty terms you will have to pay all costs.  To reduce cost and inconvenience for all involved we will do our best to diagnose 
the fault and supply parts before the contractor visits the site. 

Eligibility for In-Home Service Calls 
Hard wired electrical products must (by law) be installed by a licensed electrician. To obtain in-home warranty service you must 
be able to provide a copy of the installing electricians invoice or the Certificate of Compliance given to you when the product 
was first wired up and tested.  If you cannot provide this information we limit our warranty to repair or replacement of the 
product at our workshop and you will bear the costs of removal, shipping to us and reinstallation.  We will pay the freight to 
send the rectified unit back to you. 

Access to products 
Products installed on ceilings 4m and above may require special access equipment or WH&S measures. All costs for this 
equipment must be borne by the site owner and the ceiling height given when booking a service call.  If a service agent chooses 
not to access a product installed at height due to WH&S concerns the owner must remove and reinstall the product at their own 
expense.   

Isolation Switches 
Australian Standards require our instructions to state an isolation switch must be fitted. This allows the product to be physically 
switched off in case of faults or to prevent damage from surges, lightning, etc. Emergency disconnection and/or remote control 
re-programming that can’t be performed due to lack of an isolation switch is not covered by warranty. 

Commencement 
The warranty period begins from date of purchase and in-home warranty service is available only at the site of original 
installation. If the product is installed as part of a project or development the warranty period commences when the product 
was delivered to the site.   

Damage 
Damage from Force Majeure, electrical surges, wind, rain, lightning, power grid fluctuations, water ingress, condensation or use 
with incompatible power sources will not be rectified under warranty. Likewise solid state or dimmer type speed controls may 
damage ceiling fans or cause them to make unusual noises.  Genuine parts and advice are available through our online and 
telephone support services. 
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Cosmetic defects 
Carefully inspect your product prior to installation and notify us as soon as possible if there are cosmetic defects.  Cosmetic 
defects are generally not covered by warranty unless present when the product is initially unpacked. Damage from being struck 
by objects or not being kept clean is not covered by warranty. 

Corrosion 
Deterioration of finishes, including rusting, pitting, corrosion, fading, tarnishing or peeling is not covered by warranty beyond six 
months. Products specified as corrosion resistant or made from Stainless Steel are not corrosion proof and will discolour or 
deteriorate if not cleaned. As a guide, maintain your product as you would your kitchen appliances (clean every 3 months). 

Noise 
Signals sent through the power grid by the electricity supplier may cause intermittent noises in your product. These noises are 
not the result of a fault and filters to reduce this noise may be available at additional expense.   

Clicking, ticking and creaking noises from fans are usually caused by the mounting bracket not being correctly attached or when 
blades screws are loose. Only use the hardware provided to install ceiling fans. If the mounting bracket is attached using 
counter-sunk screws it will work loose and cause unwanted noise and movement in your fan. Wooden bladed fans may need 
their blade screws periodically tightened. Unless a product is defective noise will not be rectified under warranty.  

Wobbling 
Wobbling is generally not caused by a defective fan but by air currents in the room. After a fan has been running for a long 
period it will cause air currents to form and, depending on the shape of the room and its furnishings, the air returning to the fan 
may be uneven.  

Improper mounting will also cause a fan to wobble.  Every mounting bracket screw must be secured to solid materials in the 
ceiling. Metal C section rafters may need to be doubled to form a box section to prevent flexing. Foam sandwich ceiling panels 
will require reinforcing to stop flexing. Unless a product is defective wobbling will not be rectified under warranty 

Airflow 
The amount of airflow produced by a fan is dependent on where it’s installed because room shape, mounting height and 
furnishings will affect the perceived air movement.  A product is deemed to be functioning normally if it is running within 15% of 
the specified RPM when installed.  

Installation Records – we will ask for this information when diagnosing a problem 

Purchase Date: ___________________________________________ 

Seller Name: ___________________________________________ 

Product Model: ___________________________________________ 

Installed by: ___________________________________________ 

License/Certificate No: ___________________________________________ 

Phone numbers:  ___________________________________________ 

Light type and model: ___________________________________________ 

Remote control type: ___________________________________________ 

Height of Fan and Ceiling: Fan: _______ (at blades)  Ceiling:  _______  (in metres) 

Circuit breaker numbers: _____   _____   _____ Circuit Type:  Lighting  /  Power 

RCD Details: [   ]  One RCD covers whole installation 
[   ]  Separate RCDs for power and lighting 
[   ]  No RCD fitted on fan or lighting circuit 


